THE ACCREDITATION AGREEMENT 

1. 	PARTIES AND NOTIFICATION 
1.1 Parties to this Agreement: 
A. UGANDA NATIONAL ACCREDITATION SERVICE (UGANAS) 
	Physical Address
	Plot 42A Mukabya Road, Nakawa Industrial Area, Kampala, Uganda

	Telephone
	+256704913237 / +256 772583812  

	e-mail
	musafirir@uganas.go.ug

	website
	https://uganas.go.ug



   (Hereinafter “UGANAS ”)     
                                                        AND 
B. Conformity Assessment Body (CAB[footnoteRef:1]):  [1:  The conformity assessment body which has applied to UGANAS for accreditation or been accredited. ] 

	Physical Address
	…………………………………………………………………..

	Postal address
	…………………………………………………………………..

	Telephone
	…………………………………………………………………..  

	e-mail
	…………………………………………………………………..

	Website
	…………………………………………………………………..



      (Hereinafter “CAB”) 

2.2. Matters of Notification 
2.2.1. The addresses of the parties noted above are notification addresses. Any change shall immediately be communicated to the other party. Where the party that has changed its address fails to inform the other party of such a change, the provisions of the Law on Notices shall apply. 
2.2.2. To ensure effective cooperation, the parties may communicate through electronic mail, provided that the original of the correspondence and document of an official nature be afterwards delivered to the other party. 
3. 	SCOPE 
This agreement covers the parties’ administrative and financial rights and obligations concerning UGANAS’s scheduled or unscheduled assessment of the CAB’s structure, quality system, conformity assessment services, granting accreditation, use of UGANAS's accreditation symbol, maintaining, extending, partial or full suspension or withdrawal of accreditation, reaccreditation, charges, and confidentiality and safety in accordance with the requirements in the documents indicated in the reference section of this document. 
4. 	OBLIGATIONS 
4.1. OBLIGATIONS OF THE CAB
The CAB agree to
4.1.1. continually fulfill the requirements for accreditation for the scope for which accreditation is sought or granted and to commit to provide evidence of fulfillment. This includes agreement to adapt to changes in the requirements for accreditation;
4.1.2 cooperate as is necessary to enable the accreditation body to verify fulfilment of requirements for accreditation;
4.1.3 provide access to conformity assessment body personnel, locations, equipment, information, documents and records as necessary to verify fulfilment of requirements for accreditation;
4.1.4	arrange the witnessing of conformity assessment activities when requested by the accreditation body;
4.1.5	have, where applicable, legally enforceable arrangements with their clients that commit the clients to provide, on request, access to accreditation body assessment teams to assess the conformity assessment body's performance when carrying out conformity assessment activities at the client’s site;
4.1.6	Claim accreditation only with respect to the scope for which it has been granted.
4.1.7	Commit to following the accreditation body's policy for the use of the accreditation symbol.
4.1.8	not use its accreditation in such a manner as to bring the accreditation body into disrepute. 
4.1.9	Inform UGANAS without delay of significant changes relevant to its accreditation, including, but not limited to:
4.1.9.1 policies
4.1.9.2 premises and agreement details
4.1.9.3	the organization, top management and key personnel;
4.1.9.4	legal, commercial, ownership or organizational status; 
4.1.9.5	scope of accredited conformity assessment activities that have a direct impact on accredited scope
4.1.9.6	Other activities that may affect the CAB's ability to fulfill the requirements of accreditation. 
The CAB agrees that, following such notification, UGANAS shall evaluate its status and take a new decision on its accreditation. UGANAS shall suspend the accreditation in scopes that are identified as having been affected by the above changes. CAB shall inform in writing when it is ready for assessment following the suspension decision. UGANAS shall conduct the assessment as soon as possible and remove the suspension if there is no non-conformity that prevents the maintenance of accreditation.
4.1.10	Pay fees as determined by UGANAS.
4.1.11	Assist in the investigation and resolution of any accreditation-related complaints about the conformity assessment body referred to it by UGANAS.
4.1.12 CAB shall not, save for a valid reason, request a postponement of the assessment dates agreed to in writing within the stipulated timelines. 
4.1.13 CAB, whose accreditation has been partially or fully suspended for any reason, agrees that its accreditation shall be partially or fully withdrawn if the accreditation assessment and decision processes are not completed within the maximum suspension time specified in the relevant UGANAS documents.  
4.1.14 CAB shall undertake to submit the records of corrective actions taken for non-conformities identified by UGANAS within the time specified in the relevant UGANAS documents from the date of assessment. Where there are nonconformities identified by the assessment team that require On-site follow-up assessment: CAB should accept an on-site follow-up assessment to observe the corrective actions on site. 
4.1.15 In addition to the assessments, CAB shall undertake corrective actions for communicated notices (complaints, corrections, improvements, etc.) after UGANAS’s evaluation and submit the records of such activities to UGANAS within the time specified in the relevant UGANAS documents. 
4.1.16 CAB shall be under obligation to take measures during the assessment for occupational safety and health for the assessment team designated by UGANAS. 
4.1.17 CAB shall undertake, during the accreditation assessment, to conduct a number of certification audits as specified in the relevant UGANAS documents on the site under the supervision of UGANAS assessors (for certification bodies). 
4.1.18 CAB shall undertake, during the accreditation assessment, to conduct a number of inspection activities as specified in the relevant UGANAS documents on the site under the supervision of UGANAS assessors (for inspection and verification bodies). 
4.1.19 CAB agrees to conduct the testing/calibration activities required by the assessment team under the supervision of the UGANAS assessment team (for laboratories). 
4.1.20 UGANAS may conduct an unscheduled assessment/visit on CAB. 
4.1.21 CAB shall use the UGANAS accreditation symbol, certificate, and schedule after the accreditation decision is made and within the scope. 
4.1.22 CAB shall not use the UGANAS accreditation symbol and certificate for any department, affiliates, or subsidiaries not in the scope of the accreditation certificate or for conformity assessment subjects and activities not in the scope of the certificate. 
4.1.23 CAB shall use the accreditation certificate and scope together; it shall not reproduce partially. 
4.1.24 CAB shall not transfer the use of the UGANAS accreditation symbol and certificate to third parties.
4.1.25 CAB shall comply with the rules in the relevant UGANAS guidelines that apply to the specific scope for which accreditation is sought and GLOBAC, IAF and AFRAC documents when using the UGANAS accreditation symbol and GLOBAC, IAF MLA/MRA marks. 
4.1.26 CAB shall undertake to keep confidential the UGANAS assessment reports and the information and documents relating to the assessment team that are provided by UGANAS and not open to the public, and not disclose such information and documents to third parties without UGANAS’s consent or otherwise than as required by law. 
5.0 OBLIGATIONS OF UGANAS  
5.1 UGANAS shall review CAB’s quality system and conformity assessment activities through documentation review and assessments in accordance with the legislation, standards, and documents in the reference section of this agreement; assess compliance there with and report; and issue an Accreditation Certificate indicating the approved accreditation scope and accreditation cycle schedule of four years in its annex to CAB if the result is compliant. 
5.2 UGANAS shall publish a register of accredited CABs consisting of a certificate and scope of accreditation at the UGANAS website https://uganas.go.ug
5.3 UGANAS shall be under obligation to keep, and ensure that its assessors and technical experts keep, confidential all the information, papers, and documents provided by the CAB in line with its confidentiality and non-disclosure agreements. 
5.4 UGANAS shall designate an assessment team for an assessment in such a way to safeguard impartiality. It shall consider requests from the CAB for a change of assessment team with valid reasons.   
5.5 UGANAS shall notify the CAB of the assessment team and schedule no later than 14 days prior to the assessment in case of initial accreditation, surveillance, and reaccreditation assessments. However, where CAB agrees, the assessment may be conducted on a notice shorter than 14 days. 
5.6 UGANAS shall undertake not to change the assessment dates except for a valid reason. 
5.7 UGANAS shall not disclose to third parties nor reproduce the information, papers, and documents relating to the CAB without the CAB’s consent except for the requirements of the relevant multilateral recognition arrangements (MLA MRA) and legal requirements. It shall ensure that such materials are only available to the relevant unit, assessors, and decision makers.
5.8 UGANAS shall notify CABs of amendments to its accreditation criteria, rules and the transitional plans for such changes in time through its website (https://uganas.go.ug) and/or electronic mail, etc. 

6.0	RIGHTS 
6.1 Rights of CAB.
6.1.1. CAB shall be entitled to publish the accreditation with an indication of accreditation scope and use the UGANAS accreditation symbol for general correspondence in stationery and advertising materials and computer software for commercial purposes under the conditions specified in the relevant UGANAS documents (UGANAS-PD-02 Policy on the use of logos and accreditation symbols). 
6.1.2. CAB shall be entitled to lodge an objection, in a written letter accompanied by objective evidence, against any particular assessment team member or observer and the date proposed by UGANAS (Policy on objection to the proposed assessment team, UGANAS-PD-16).
6.1.3. CAB shall be entitled to lodge all kinds of complaints and appeals relating to accreditation in accordance with UGANAS procedures, the Accreditation Act 2021, and regulations for handling complaints and appeals using applicable procedures UGANAS-OP-10 & UGANAS-OP-36 for complaints and appeals and other means, e.g., email, website.
6.1.4. CAB shall be entitled to be informed of the assessment date for initial accreditation, surveillance, and reaccreditation assessments not later than 14 days to the scheduled assessment date. However, where there is a risk of stepping beyond the deadlines specified in the assessment plans, and if CAB agrees to take the assessment on a notice shorter than 14 days, the assessment may be conducted on shorter notice. 
7.0 Rights of UGANAS
7.1 UGANAS shall apply the relevant provisions of the legislation, standards, and documents in the reference section of this agreement on all matters relating to the accreditation.
7.2	UGANAS shall be entitled, where necessary and applicable, to conduct interviews and evaluations with the clients of its accredited CABs concerning the services received by making unscheduled visits. 
7.3	UGANAS shall be entitled to have the applicant complete the missing items in the accreditation application that fail to meet the requirements specified in the relevant UGANAS documents in reference section of this Agreement; close the application files where missing items are not completed within the allowed time; reject the applications that are not compliant or are not in the scopes provided by UGANAS. 
7.4 Where UGANAS determines, during the accreditation process of CAB (including document review, assessment, accreditation decision and post-decision process, surveillance, scope extension, and reaccreditation assessments), that CAB fails partially or fully to fulfill the requirements of the legislation, standards, and documents in the reference section of this Agreement. UGANAS shall be entitled to refuse accreditation, suspend it, or grant accreditation with a scope narrower than applied for or recommended as a result of assessment or with a modified scope; decide where necessary to conduct a follow-up assessment, adjust or amend the previously granted scopes with reasons communicated to CAB. 
7.5 UGANAS may, without having to rely on an assessment, make a decision on CAB’s accreditation status based on objective data or evidence obtained, and shall notify CABs of the reasons thereof.
7.6 UGANAS may, in light of additional information and documents, make a decision diverging from the recommendation of the assessment team; where this occurs, it shall notify CAB of the reasons thereof. 
7.7 UGANAS may, in the decision-making process, request complementary information and documents and conduct additional assessment by giving the reasons to CAB. 
7.8 UGANAS shall be entitled to suspend or unilaterally terminate the accreditation, in cases of extraordinary events such as natural disaster, insecurity, pandemics, etc. 
7.9 UGANAS shall be entitled to stop the assessment whenever she concludes that the safety and security of the assessment team are jeopardized during the assessment. CAB agrees that in such cases, all assessment charges and costs shall be paid by CAB and the assessment shall be deemed to have never taken place. 
7.10 UGANAS shall be entitled to suspend its activities of accreditation in areas where circumstances occur that impair the confidence in accreditation and, consequently, suspend the existing accreditations or unilaterally terminate the agreements. 
7.11 UGANAS reserves the right to withdraw, suspend, or hold accreditation when an unacceptable risk to impartiality is identified and cannot be mitigated to an acceptable level.
8.0 	CHARGES 
8.1 All fees chargeable for accreditation services shall be accrued by UGANAS at amounts and rates indicated in UGANAS' FEES structure as approved by the minister. The said charges shall be calculated for CAB in accreditation processes and notified in writing to the CAB.
8.2 The charges and assessor expenses in the relevant guide for accreditation services provided outside the country shall be converted to, and billed in, United States Dollars in accordance with Bank of Uganda selling rates on the date of invoice. 
8.3 Where CAB withdraws the assessment date and/or the team after it has been signed, CAB shall be under obligation to pay all the expenses incurred by UGANAS.
8.4 Where, after the start, the assessment cannot be completed or is cancelled due to causes attributable to the body being assessed, except for forces majeure, the charges shall accrue for the entire assessment. Where, after the start, the assessment cannot be completed or is postponed to a later date due to causes attributable to the body being assessed or the UGANAS assessment team and deemed appropriate by UGANAS, the remainder of the assessment may be completed on a future date. In such case, no additional charges shall accrue to CAB.
8.5 CAB shall pay fees charged by UGANAS (e.g., application and assessment) within 30 days of invoice. If unpaid, UGANAS may take legal action. Accreditation certificates will not be issued nor status announced until fees are settled. If payment is not made within the suspension period, the CAB’s accreditation will be revoked, and the suspension notice will be published on UGANAS’s website.
9.0 	VALIDITY 
9.1. This Agreement has been executed in duplicate, and CAB shall be under obligation to submit this Agreement when applying for UGANAS’s accreditation. UGANAS shall sign the Agreement and return a signed copy to CAB. The Agreement shall enter into force following the signing by both parties and be valid for all accreditation processes. 
9.2. The term of the Agreement shall last until the accreditation cycle of 4 years is completed and neither of the parties does not request termination of the Agreement. At the time of reaccreditation, a new agreement shall be signed.
9.3. Where CAB fails to fulfill its obligations under the Agreement, UGANAS shall be entitled to conclude the application negatively and terminate the Agreement if no accreditation decision has been made. In case the initial accreditation has been granted and such failures occur, UGANAS is entitled to terminate the Agreement. In such cases CAB must pay the costs accrued.  
9.4. Except for suspension or withdrawal of accreditation, CAB may abandon accreditation, request to terminate the agreement with 30 (thirty) days of advance notice. In case of termination, CAB must fulfil all of its financial obligations by the date of termination of the Agreement. 
10. 	OTHER PROVISIONS 
10.1. Any abuse relating to the use of an accreditation certificate and/or accreditation symbol shall be considered a violation of this Agreement. 
10.2. UGANAS shall be entitled to make amendments in this Accreditation Agreement document. Where such an amendment is made, if CAB fails to sign and deliver the new agreement communicated by UGANAS within 30 (thirty) days following the communication, UGANAS’s right to unilaterally terminate the existing agreement and suspend/withdraw CAB’s accreditation is reserved. 
10.3. Where it is established by objective evidence that those who act in CAB’s conformity assessment activities are engaged in such activities that impair the confidence in accreditation and conformity assessment activities, the CABs’ accreditation shall be partially or fully withdrawn depending on the scale of the said abuse and the positions of perpetrators. 
10.5. Any transaction effected in electronic media (such as institutional service portal) owned by UGANAS through the username and password given to authorized persons notified by CAB to UGANAS shall be binding on CAB, and have the same legal value as those transactions signed by hand. 
10.6. Notices served to the registered electronic mail address notified by CAB shall have the same legal value as those made to CAB’s address. 

11. 	COMPETENT COURTS AND EXECUTION OFFICES FOR DISPUTES 
This Agreement consists of 12 (twelve) articles and is made in duplicate. Disputes arising from this Agreement and any additional protocols under this Agreement shall be governed by the laws, courts and execution offices of the Republic of Uganda. 
12. Reference section 
12.1 Relevant Legislation, Standards and Documents
a) Accreditation Services Act, No 20 of 2021 and applicable statutory instruments of Uganda
b) Accreditation Regulation for Accreditation of Conformity Assessment Bodies 
c) Communiques of UGANAS 
d) ISO/IEC 17011 and relevant accreditation standards 
e) Mandatory GLOBAC/AFRAC documents relating to the activity field of the organization 
f) UGANAS Accreditation Documents (accessible by organizations and published at UGANAS website https://uganas.go.ug ) 

1. 	RELEVANT LEGISLATION, STANDARDS, DOCUMENTS AND DEFINITIONS 
1.2. Definitions 
For the purposes of this Agreement, the definitions in the following documents shall apply unless otherwise specified.
 a) ISO/IEC 17000 series standards, 
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b) International Vocabulary of Basic and General Terms in Metrology (VIM). 
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13.0 Declaration and undertaking.
	 DECLARATION AND UNDERTAKING

	I apply to the Uganda National Accreditation Service (UGANAS) on behalf of ……………………………………………………………………………………………………………. for the accreditation of the activities specified in the Application form. I confirm that the information provided in the application and the accompanying Annex is correct and any changes in circumstances shall be notified to UGANAS in writing. 
In connection with the Application for accreditation, the applicant:
a) Undertake to provide all information required by UGANAS for the purpose of assessment to facilitate accreditation.
b) Agree to give unhindered access to personnel, locations, equipment, information, documents and records and arrange for witnessing of activities (as applicable) by the assessment team to verify fulfilment of requirements for accreditation for the purpose of assessment.
c) Agree that at any point in the application or assessment process, if there is evidence of fraudulent behaviour, or the applicant provides false information or conceals information, UGANAS shall reject the application or terminate the assessment process.
d) Undertake to pay UGANAS all costs of processing this application and maintenance of accreditation. 
e) Undertake not to involve UGANAS, its directors, officers and authorized representatives in any legal proceeding on any disputes between us and other parties. 
f) Undertake to be bound, during the accreditation process and after obtaining the accreditation, by the UGANAS Accreditation Agreement, which I have read, signed and submitted with this application. 

	Chief Executive or Authorized representative with authority to commit the applicant to accreditation requirements 
	Signature
	

	Applicant Stamp

	
	
	
	

	
	
	
	

	
	
	
	



BOTH PARTIES HEREBY AGREE TO ABIDE BY THE TERMS AND
CONDITIONS AFORE MENTIONED IN THIS AGREEMENT.

	
UGANDA NATIONAL ACCREDITATION SERVICE (UGANAS)
	                   
                      IN WITNESS

	
	
	
	

	Sign: 
	………………………………..
	Sign: 
	…………………………………

	Name: 
	………………………………..
	Name: 
	…………………………………

	Title: 
	………………………………..
	Title: 
	………………………………....

	Date: 
	………………………………..
	Date: 
	…………………………………




	CONFORMITY ASSESSMENT BODY 
(CAB)

	IN WITNESS

	Sign: 
	………………………………..
	Sign: 
	…………………………………

	Name: 
	………………………………..
	Name: 
	…………………………………

	Title: 
	………………………………..
	Title: 
	………………………………....

	Date: 
	………………………………..
	Date: 
	…………………………………
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